
Connect to your benefits

ACCESS YOUR BENEFITS ON THE GO!
Download Manulife Mobile for 

Apple and Android

It’s the only app you need to submit claims, 
use your benefits card, look up medication 
details with lower-cost options, find health 

care providers near you and more.

REGISTER YOUR ONLINE ACCOUNT

■■ Go to Manulife.ca and Sign in to My group 
benefits. Select Register now to get started. 

■■ Fill in your information and Submit. You’ll need your 
plan contract and member certificate number on your 
benefits card.

GET SET FOR FAST REFUNDS 
Include your direct deposit information the first time you 
submit an online claim or with Manulife Mobile. Also 
include your email address to get notified when your 
claim has been processed.

Find your banking information from a personal cheque, 
direct deposit form or ask your bank.



Manulife, the Block Design, the Four Cube Design, and Strong Reliable Trustworthy Forward-thinking are trademarks of The Manufacturers Life Insurance Company and are used by it, and by its affiliates under license.

GC2147E  04/18

PHARMACY SAVINGS SEARCH 
Find out where to get your prescriptions for less! 
Enter one or more of your prescription drugs to 
compare how much local pharmacies are charging.

HEALTH ELINKS®

Find practical advice and information you can use 
to help improve or maintain your health. Health 
eLinks also has these tools and features:

■■ Take the health risk assessment to help you 
identity potential health risks

■■ Create a personal health improvement program

■■ Search the drug database and health library

SUBMIT CLAIMS ONLINE 
Sign in to your account and select Submit a claim 
from the landing page. Fill in your claims details, 
review for accuracy and Submit! You can also 
review claims history including current claim status 
and see your statements.

REVIEW YOUR COVERAGE
Get a summary of your coverage or request a coverage 
statement for an at-a-glance overview of your benefits 
plan. Or explore your benefits plan in depth with your 
benefits under the My Benefits menu.

MY DRUG PLAN
See if a drug is covered under your plan, what the 
plan pays and what you pay. If available, you can also 
find lower-cost alternatives for your prescriptions. 

Need help? Contact Manulife

 �1 866-220-1129, Monday to Friday,  8 a.m. to 8 p.m. ET

  �Send a note through your online account

Explore 
your account
Take advantage of 
Manulife’s online tools 
and resources!


