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Welcometo a

better health care
experience.

Congratulations, your employer has purchased our enhanced Advocacy program to help you get
the most out of your benefits. Whether connecting one-on-one over the phone with an Advocate or
nurse, or through our digital resources, we’ll assist you with making informed decisions about your
care that may help save you money and lead to better health outcomes.

Support included in your plan:

* A team of compassionate Advocates and nurses assigned to your employer group that work together to help coordinate
your care.

* A single point of contact to help resolve your issue and guide you to the right resources.

* Direct extension and voicemail available for all Advocates, making it easier to connect with your support team.

* Access to highly trained Advocates that specialize in resolving complex claim issues and other complicated challenges,
real time.

* Guidance and education about care choices that could help lower costs.

* Comprehensive support for members who have a child with complex medical needs, to help navigate the system and
ease the burden on the family.

We’ll take care of it.

We know health care can be complicated. And we’re here to help you navigate every step. If you have any questions or
concerns, please let us know.

Call the member number Log in to myuhc.com® Open the UnitedHealthcare® app
on your health plan ID card and click to Call or Chat for assistance on the go
7 a.m.-10 p.m. CT, Mon-Fri
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