{R How to submit a claim online

Step 1: Sign in to Manulife group benefits site using your Manulife ID.

Sign in with your Manulife ID

Prease il out everything. Vouwill be able to access

Username « Group Benefits

« Manulife Bank - personal and business.
[ Remember usermame + Marue Weallh Investor Portal

Forgot your username?

Password
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Forgot your password?

Lockng fo a ifeent Manuife sic?
“ © Signinto theother Manulfs procucts
Looking Lo signin as an Advisar?

Don't have a Manulife ID? ® Advisor Manuiito 1D sign in

Looking o signin ax a Sporsor?
Setup a Manulife ID © Sponsor Manulfe 1D sign in

What's a Manuife ID?

Step 2: Select Submit a claim under the Common tasks.
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Your enhanced plan member site offers improved navigation, making it easier for you to find details on your claims and

more.
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Step 3: Chose the plan that you have your claim paid from. You will also select a claimant.

e Health and Dental Plan
e My lifestyle spending account

To submit a claim to the LSA, select My lifestyle Spending Account

Submit a claim

- * Reimburse my claim from:
I“\

my Health or Dental plan

o my Lifestyle Spending Account

If your dependant is not listed please contact your plan administrator

* Select a claimant

Step 4: Enter the details of your service provider and the details of the expense.

Select service provider

Michael Moriarity, 28 Mar 1979 Self

Add service provider
E Enter a provider or clinic or supplier

* Postal code:

Provider first name: |

o |

* Phone #:

Provider last name: |

o |

Clinic (if applicable): |

o |

Or supplier (i.e. Business
Name):




Enter the expenses and submit

.. Service Date(MMIDDIYYYY) | ini/DD/YYYY - * Expense details ‘ o "|
Guidelines
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~.Paid Amoun 0 |

Step 7: Accept the terms and conditions and hit submit.

Terms, conditions & authorization

he terms, conditions and authorization

| have read and agree with the terms, conditions and authorization




